
Nucleus®

Nucleus®  Troubleshooting Kit  
for Educators

Cochlear Americas is pleased to offer the Nucleus® Trouble- 
shooting Kit for Educators.  Designed to assist those who work 
with children with Nucleus cochlear implants in school settings, 
this kit was developed to help identify and remedy simple problems 
with a child’s sound processor and minimize the time a child is 
without auditory stimulation.

The troubleshooting kit itself is a canvas bag that holds spare  
components for a specific processing system.  There are kits  
available for each of the following Nucleus sound processors:

• Nucleus® 22 Spectra Bodyworn

• Nucleus® 22 ESPrit™ 22 ear-level

• Nucleus® 22 ESPrit™ 3G 

• Nucleus® 24 SPrint™ Bodyworn

• Nucleus® 24 ESPrit™ ear-level  

• Nucleus® 24 ESPrit™ 3G ear-level

• Nucleus® Freedom™ BTE

• Nucleus® Freedom™ Bodyworn

Each kit comes with a manual which takes the reader through 
a step-by-step process to troubleshoot in various areas.  The 
manual, which is sectioned according to each sound processing 
system, includes a detailed illustration of the system as well as a list 
of kit contents, instructions for performing a maintenance check, 
and step-by-step troubleshooting tips for common problem areas 
specific to that system.  Troubleshooting tips include how  
to change batteries and how to check the transmitting coil,  
headset, and microphone.  The guide also features helpful  
illustrations and diagrams.  



FUZ152 Troubleshooting Kit  $ 180.00 
  for SPrint™ sound processor 

  Includes: 4” HS8 transmitting cable, 24” HS8 head 
  set cable, large earhook, 31” lapel microphone & clip,  
  signal check, monitor earphones, 2 AA batteries and  
  a Troubleshooting Guide, all in a nylon zipper case.

FUZ153 Troubleshooting Kit $215.00  
  for ESPrit™ sound processor,  
  for Nucleus® 24 recipients 

  Includes: 5” ESPrit transmitting cable, 675 Power One  
  zinc air batteries (6 pack), signal check, large earhook,  
  59” Lapel microphone & clip, monitor earphones and  
  a Troubleshooting Guide, all in a nylon zipper case.

FUZ154  Troubleshooting Kit $195.00  
  for ESPrit™ 3G sound processor 

  Includes: 675 Power One zinc air batteries (6 pack),   
  soft earhook cover, earmold compatible earhook,   
  59” Lapel microphone & clip, monitor earphones, 
  signal check, accessories adapter and a Troubleshooting  
  Guide, all in a nylon zipper case.

FUZ155 Troubleshooting Kit  $140.00 
  for Spectra sound processor 

  Includes: 24” HS6 Headset Cable, 4” Transmitting 
  Cable, earhooks for techmin mic, 31” lapel  
  microphone, signal check, 2 AA batteries and a   
  Troubleshooting Guide, all in a nylon zipper case.

FUZ156  Troubleshooting Kit $215.00  
  for ESPrit™ 22 sound processor  

  Includes: 4” ESPrit 22 transmitting cable, signal check, 
  monitor earphones, earhook, 675 Power One zinc air 
   batteries (6 pack), 59” lapel microphone clip and a   
  Troubleshooting Guide, all in a nylon zipper case.

FUZ170  Troubleshooting Kit  $315.00 
  for Freedom™ BTE sound processor  

  Includes: 675 Power One zinc air batteries (6 pack), 
  Freedom coil (8cm), magnet X2, lapel microphone, 
  monitor earphones, earhook set, microphone  
  protector, battery holder and a Troubleshooting 
  Guide, all in a nylon zipper case.

FUZ171  Troubleshooting Kit $375.00  
  for Freedom™ Bodyworn  
  sound processor  

  Includes: Energizer disposable AAA batteries (2),  
  Freedom coil (8cm), magnet X2, lapel microphone,   
  monitor earphones, earhook set, microphone  
  protector, bodyworn shoe and cable and a  
  Troubleshooting Guide, all in a nylon zipper case.

The Nucleus Troubleshooting Kit for Educators is an effective 
support tool for clinicians and educators who work with children 
with Nucleus cochlear implants, offering valuable information 
that can save time and spare the silence that could result from 
a minor problem.

Nucleus is a registered trademark of Cochlear Limited. Freedom,  
SPrint,  and ESPrit are trademarks of Cochlear Limited.

Each Nucleus® Troubleshooting Kit is ordered based upon the external sound processor the child is utilizing.  Pricing information is as  
follows. Please call Cochlear Customer Service at 1-877-833-3101 to place your order.
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